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Treasures 
 

Link to Help Center, Community, Helper Resources and More 
 

Help Center – Search for Help by Topic:  Family Tree, Memories, Searching Records, 

FamilySearch Account, Indexing, RootsTech, FamilySearch Wiki, FamilySearch Partners, DNA, 

Family History Centers, Mobile Apps, Learning Center, and helps for members of the Church. 

               Help Center 
 

How Do You Want to Get Started?        Searching by Topic 
 

Help Center provides answers to many 

questions, and possibly answers to questions not 

yet conceived.  Pick a topic and see what you can 

learn. 

 

Learning Center has over 4,200 classes, many 

with a syllabus that you can watch at your 

convenience. 

 

If you need help with Family Tree, Memories, 

Searching Records, finding a Family History 

Center, this is where you can find some answers. 
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There are four featured groups – FamilySearch Products and Tool Groups; RootsTech Groups; 

Latter-day Saint Groups and Research Groups.  There are surname, country, state, regional research 

groups.  If you have a need, there is a group for it.  Gotta question?  Somebody in a group has an 

answer! 

 

Scroll down the Home Screen before signing in for easy access to the Family History 

Library’s services: 
 

 

 
The Family History Library provides services, online classes in addition to the ones in the learning 

center, and consults with professional genealogists. 

 

In June 2020, the Family History Library began offering 20-minute virtual consultants with genealogy 

experts.  More than 20,000 consultations have happened. 
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A library lookup service is also available for access library materials remotely.  More than 2500, 

record lookups have been performed since becoming available on May 24, 2021. 

 

YouTube videos are usually less than 10 minutes.   

RootsTech Online Courses offer 

more than 1500 options.  Some of 

which are called “Shorts” and some 

run an hour.  Some of the “shorts” 

are just as helpful as the longer 

sessions. 

Do not overlook the Blog for the 

latest news items and locality helps. 

 

 

 

 

 

 

Find your ancestor’s Discovery Page  

 
 

Bottom of the Home Page (Before and After Signing In) 

 
 

Site Map – England and Wales Jurisdictions 1851, Family History Library is also available here.  

There are other items of interest which can be found here. 

 

Solutions Gallery – 87 Apps and Web programs for help and fun 

Apps are available in one of three formats, IOS, Android, and Windows.  Some apps are available for 

individually for both IOS and Android. 
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Top of Home Page 

 (Before and After Signing In, but most require Family Tree information) 

 
For some of the Family History Activities ancestry must be entered in the tree. One activity requires 

pictures.  It is a fun time for the family (or individual). 

 
 


