How to Find Potential Problems
 
A problem report runs through your family file and checks the information it contains for some common and sometimes unnoticed discrepancies like a child with a birth date before the parents were born or after they died.
 

To print the Potential Problems Report:
1. From the Reports menu, choose Potential Problems.

2. On the Options tab, make sure the settings are acceptable.

3. On the Records tab, select the records you want to check.

4. Check the Summary Style box if you want the report in short form.

5. Click the Page Setup and Change Fonts buttons to make sure the settings are correct.

6. When you are ready to print the report, click either the Preview or Print button.  Legacy checks the appropriate records and produces a report on its findings.

 

The Potential Problems report can also be sent to a disk file if needed.  To do this, change the Report Destination setting in the lower-right corner to ASCII Text File.  When you do this, the Print button changes to Create.  To produce the report, click the Create button and specify a location and a file name.  The report is sent to this file instead of the screen or printer
Exclude from Potential Problems Reporting
 

The Exclude from Potential Problems Reporting screen is reached by clicking the Exclude from Potential Problems button on the Individual Information screen.

 

The window is divided into four tabbed sections:

Warnings - These are situations that are not normal but which might be true for a few individuals.

Problems - These are things that should never happen, like being buried before death, or being married after death.

Standardization - These are consistency rules that standardize input.

LDS - Temple ordinance rules.  (This tab is turned off if LDS options are not being used.()

 

To exclude a particular problem from being checked in a Potential Problems report, select it from the list.  All the unchecked possible problems will still be checked in the future.  (See Potential Problems Report for more information

Standardization Checking 
Many standardization checks have been added that pop-up if something questionable has been entered in the Individual's Information screen. These have also been added to the Potential Problems report. See the Standardization tab of the Potential Problems Report for a list of the problems Legacy checks. 

Excluding this Person from Specific Potential Problems 
You can exclude a person from specific, verified problems and leave the remaining information available for future problems checks.  To do this, click the Exclude from Potential Problems button and select the particular problems you would like to turn off.  If any of the conditions are selected for an individual, an asterisk is shown at the beginning of the button caption

